
Phone: 640-8815 
Email: baycitytaxi@gmail.com 

Www.baycitytaxi.com 

40 Maile Street 
Hilo, Hawaii 

96720 

Bay City Taxi  & Errand Ser vice  

Policies:  
 
There is a one-hour minimum charge per service  
Request. Rates and services are effective January 1, 
2005 but may be subject to change without notice. 
Rates reflect charges for services rendered by Bay 
City Taxi & Errand Service do not include charges 
for outside vendor services or merchandise pur-
chased to complete the request. Services that require 
travel beyond a 15-mile radius will be subject to an 
additional mileage charge. "Last Minute" services 
(less than 12-hour advanced notice) may be sched-
uled but an additional $25 fee may be charged for 
making the necessary scheduling accommodations. 
There may be a $25 fee assessed for canceling a 
scheduled service with less than 24-hours notice or 
for checks returned due to insufficient funds. There 
may be additional fee for services performed on 
holidays. Bay City Taxi & Errand Service reserves 
the right to refuse service to anyone at anytime. Bay 
City Taxi & Errand Service is not responsible for 
any damage caused to client merchandise that is ser-
viced by a separate vendor. However, we will act as 
a liaison to repair the damage. We cannot guarantee 
that full compensation will be given to the client.  
 
                                                    “Management” 

• Errand Service 

• Doctor / Dentist Appointments 

• Kidney Dialysis Appointment 

• Taxi Service 

• Hilo Town / Waterfall Tours 

• Hotel Pick-up / Drop Off 

 

BAY CITY TAXI & 
ERRAND SERVICE 

For a l l  your transpor tat ion  
and errand needs!  

Bay City Taxi  & Errand Service  Phone:     640-8815          
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Aloha, 
 
My name is Patti and I am the owner of Bay 
City Taxi and Errand Services.  I created this 
business for the people in our community that 
needed the help the most such as our elderly 
population and individuals with disabilities.  I 
have been a personal assistant for 5 years and I 
know how hard it is for these people to get from 
place to place such as doctor’s appointments, 
dentist appointments, kidney dialysis appoint-
ments, or just to go to the grocery store.    
 
I know a lot of times people have to wait for 
hours for a ride or they just cannot find a ride 
at all.  That is where I come in.  I am here to 
help out with this problem.  You can set up a 
regular schedule with me if you have a weekly 
doctor’s appointment or on a certain day you 
would like to go grocery shopping.  I am very 
flexible and willing to work with you to make a 
comfortable schedule that works for you. 

 
 

***You can trust Bay City Taxi & Errand Service to 
handle your errands, personal shopping, and 
house-sitting related tasks with professionalism 
and thoroughness. *** 
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Food/beverages 
Meals from your favorite 
restaurants delivered to you,  
even if they don’t deliver. 

Post Office Runs 
Buy stamps, drop off /pick up 
mail and / or packages 

House Sitting 
Check on house, water plants, 
pick up mail, open blinds, etc. 
 

Flowers 
Deliver flower, plant and balloon 
arrangements to hospitals, offices 
& more. 

Banking 
Don't have time to go to the bank 
during your busy day. Call on us to 
assist you in your banking needs. 

Utility Bills 
Drop off utility bills, such as electric 
bill, phone bill, cable bill and much 
more. 

Appointment Making  
Give us your contacts and your 
schedule.  We’ll keep you on track. 
 

Photos/film/copies 
Make copies / drop off film for 
processing / deliver flyers / etc. 

PRICE: $ 10.00 PER HOUR 

ORDER #: 1011 

TYPE: ERRANDS 

PRICE:  $ 10.00   (HILO CITY LIMITS) 

ORDER #: 1007 

TYPE: FLORAL  

PRICE:  $ 10.00 PER HOUR 

ORDER #: 1010 

TYPE:  HOME / OFFICE 

PRICE:  $ 25.00 DAY  (HILO CITY ) 

ORDER #: 1006 

TYPE: HOUSE SITTING 

PRICE:  $ 10.00 PER HOUR 

ORDER #: 1009 

TYPE: BILL PAYMENT 

PRICE:  $10.00   (HILO CITY LIMITS) 

ORDER #: 1005 

TYPE: POSTAL 

PRICE: $10.00 PER HOUR 

ORDER #: 1008 

TYPE: BANKING SERVICES 

PRICE:   $ 5.00 TO $10.00 (10 MILE) 

ORDER #: 1004 

TYPE: FOOD DELIVERY 
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Prescriptions 
Pick up or drop off prescriptions at the 
pharmacy and deliver them to your door. 
 

Court documents 
We will pick up your documents and  
take them to the Court House for you.  
 

Medical records 
Carry medical records from the Medical Records 
Department to the hospital and clinic. 

Dry cleaning 
We can pick up or drop off your dry cleaning from 
your home or office and return it to you when it is 
ready. 

PRICE:   $ 10.00 (HILO CITY LIMITS) 

ORDER #: 1000 

TYPE: MEDICAL 

PRICE:  $10.00 PER HOUR 

ORDER #: 1001 

TYPE: COURT 

PRICE:  $10.00  

ORDER #: 1002 

TYPE: ERRAND 

PRICE:  $ 10.00  (HILO CITY LIMITS) 

ORDER #: 1003 

TYPE: MEDICAL 
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              We dedicate our time to making your life  
          easier, because your needs are our business! 
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We provide an almost unlimited list of services 

Small Business Services 
 
• Courier 
• Pick Up And Deliver Supply 
• Post Office Needs 
• Delivery Of Take Out Food 
 
 
Personal Shopping 
 
 
• Film Developing 
• Gift Buying / Exchange / Return 
• Prescription Drop-Offs / Pickups 
• Laundry / Dry Cleaning / Drop Off - Pickup 
• Grocery Shopping 
• Bank Deposits 
• Gift And Package Delivery 
• Video Store /Drop Off - Pickup 
• Setup Appointments 
• Bill Paying  (Cable, Electric, Water, ETC) 
 
***The Cost Of Your Purchases, (If Applicable) and Sales Tax, are not 
included. 
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Transportation: 
 
Do you or your loved one need a ride to an appointment? Or 
maybe your worried about your safety or the safety of your loved 
one?  Our transportation Service will come directly to your home, 
bring you to your destination and bring you back home. 
 
Transportation services are available which allow you to get to 
medical appointments, banks, other appointments, go grocery 
shopping, attend meal programs and other social activities. Call 
today to schedule your appointment with us. 

Transportation 
Services 

PRICE:   METERED  (SHARED RIDE TAXI COUPON) 
ORDER #: 0001 

TYPE: TRANSPORTATION 


